
 

Lychee Accounting Beta Partnership Agreement 

Welcome to the Lychee Accounting beta community! You are among the first to help shape a 
groundbreaking platform that will transform financial transparency for community-based 
organizations across the globe. Your participation is vital to building the future of Grassroots 
FinTech—a movement that extends financial inclusion beyond individuals to the organizations 
that serve communities on the ground. 

This agreement outlines our partnership as we work together to refine and perfect Lychee for 
the organizations and communities that need it most. 

 

1. Your Role as a Beta Partner 

As a beta partner, you're not just testing software—you're pioneering a new approach to 
grassroots development. We value your insights, feedback, and commitment to helping us 
build something truly meaningful. 

2. What Accountable Partners Will Provide 

We commit to supporting you throughout the beta period with: 

•​ Dedicated customer support to answer questions and address concerns 
•​ Regular communication through scheduled office hours where you can connect with our 

team 
•​ Prompt resolution of any technical glitches or bugs you identify 
•​ A collaborative partnership where your voice helps shape Lychee's development 

3. What We Ask of You 

To make this beta program successful, we ask you to: 

•​ Report any technical issues or glitches promptly so our development team can address 
them 

•​ Share your honest feedback on the app's ease of use, identifying anything that feels 
confusing or could be simplified 

•​ Provide testimonials (written or video) that honestly reflect your experience with Lychee. 
We prefer video testimonials that can be easily recorded on your phone, though written 
testimonials are also valuable. These may be used in marketing materials to help other 
organizations discover Lychee. 
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4. Critical Document Management 

While we are doing everything in our power to ensure the integrity and security of your financial 
data, it is essential that you understand the following: 

•​ You MUST maintain paper copies and backup documentation of all receipts, invoices, 
and financial records, downloading all Financial reports and the cash book, bank book, 
income book and expense book monthly.  

•​ Do NOT discard any original financial documentation in reliance on the app 
•​ Technology can sometimes fail—protecting yourself with complete backup records is 

essential to your organization's financial accountability 

While we work diligently to prevent any data loss or technical issues, you assume responsibility 
for maintaining comprehensive documentation outside of Lychee. 

5. Limitation of Liability 

During the onboarding process, you will acknowledge that Accountable Partners and Lychee 
are not liable for any loss of data, financial discrepancies, or other issues that may arise from 
use of the platform. This is beta software under active development, and while we strive for 
excellence, you participate with the understanding that the platform is being refined and 
perfected. 

6. Applicable Parties 

This agreement applies to both donor partners who are providing Lychee subscriptions to 
community-based organizations, and to the community-based organizations themselves who 
are using the platform. All parties agree to the terms outlined above. 

 

Together, We're Building the Future 

Thank you for being part of this pioneering effort. Your participation helps us solve the 'trust 
tax' that prevents development funding from reaching grassroots organizations. Together, we're 
creating a new category of financial technology that puts transparency and accountability 
within reach of the organizations doing essential work in their communities. 

By electronically signing or clicking 'I Agree' during app onboarding, you acknowledge that you 
have read, understood, and agree to the terms of this Beta Partnership Agreement. 
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